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CONTACT US 

ACCCA Staff Phone:  

623-742-6030 

ACCCA Staff Email: 

Staff@ACCCAHOA.com 

Gate Access: 

www.GateAccess.net 
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Register to receive regular ACCCA eNews. The “subscribe” button is near the 

bottom of the OnlineAtAnthem.com home page.  

Enter your email address and click through to the next screen where you can 

choose from a variety of email notifications.   

Stay Informed 

Have you had a guest or package delivery service denied gate access?  Help us contact you for 

the unannounced guest and ensure you receive deliveries in a timely manner.  

Update Contact Information: Verify your GateAccess.net account record reflects the correct 

contact information including the Anthem address, home phone number (also called the 

“primary” number), a cell phone number (if you wish to receive text messages announcing 

the arrival of your guest) and email address. Text message notifications must be set up and 

authorized using your Gate-Access account after logging in. The gate staff and HOA staff do 

not have access to activate that feature.  

Update Access Lists To Include Delivery Services: Only authorized delivery drivers can enter 

through the gate. You must be specific about delivery information. Provide the name of the 

delivery company as it appears on the truck (this includes acronyms).  If a delivery company is 

not added to your guest list, the gate staff will attempt to contact you by the preferred 

method of contact indicated in your profile. If the staff cannot reach you, the driver will be 

turned away. 

Amazon has recently added a new type of delivery service in which private 

contractors  can sign up to deliver packages (similar to Uber.) If you are expecting a 

delivery from Amazon, please add “Amazon deliveries” to your guest list.  

Keep Vendors Accountable: Eliminate your responsibility for daily/weekly/monthly 

scheduled vendors and reduce lines at the gates by requiring these vendors and guests to 

purchase transponders.  Pet sitters, housekeepers, lawn care, and pool care vendors should 

have their own transponders which limit access days and times and remove all responsibility 

for traffic violations from your account.  

Monitor the Gate-Access System:  Monitor your gate-access account and update it 

frequently. 

If you have questions or need assistance, please contact our gate-access team,  Sherry Wilton 

or Dave Hunt at  (623)742-4533 or (623)374-2019. 
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Policies To Remember this Holiday Season  
Tip of the Month 

APPLY TO COMPLY 
 

Exterior home improvements 
require ACCCA written 

approval before work begins. 
The only exception is when 

replacing nine or fewer plants 
and when painting in the 
original developer paint 

scheme (color and placement). 
Even then, paint color/

placement verification are 
required.  

See the Residential Design 
Guidelines/Paint. 

 

Test Your 
Compliance 
Knowledge 

Do homeowners need to receive 

written ACCCA approval when 

making changes in the backyard, 

even if the yard is enclosed? 

Answer:  YES 
 

Any modification made to a home 
or yard requires ACCCA approval, 

even if the lot is enclosed by a 
wall.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

See the Residential Design 
Guidelines/ Home and Yard, pages 16 

and 17. 

Know before you rent: short-term rental policy 

If you’re thinking about turning your home into a rental property, please be 
aware of the following policy on short-term rentals. The following applies to all 
property rentals. 

  Leases must be for an initial term of a minimum of 30 days. 

 Lots may not be subleased. A casita may not be independently leased. 

 All leases must be in writing. No transient tenants may be accommodated. 

 Owners must notify the ACCCA of each lease within 10 days of executing 

the lease, together with the following information: 

 The names of the tenants.  

 The contact information for the adults occupying the property.  

 The time period of the lease including the beginning and ending 

dates.  

 A description of the tenant’s vehicles and license plate numbers.  

Homeowners renting their homes per day or week could face fines up to 

$1,500. The ACCCA will impose penalties for failure to notify the office of a lease 

or to provide the required information. 

This policy is in place to protect the quality of life in the community. Let’s be 

neighborly and remember most of your neighbors are not on vacation.  

A reminder: resident parking restrictions 

Here’s a reminder about parking restrictions as we head into the holiday 
season. Parking on landscaping, blocking sidewalks, parking on the street and 
parking recreational vehicles for purposes other than loading and unloading in 
the community are all violations of the ACCCA governing documents.  
 
Temporary parking is allowed for the purposes of cleaning, loading and 
unloading, for 72 hours per calendar month. Residents must obtain a permit 
from one of the manned gate houses. Permanent or long-term boat or RV 
parking in the driveway or street is prohibited.  
 
All vehicles must be parked in an enclosed garage, driveway or parking pad. 
Homeowners can receive up to a $150 fine if a violation is not corrected. 
Owners will be fined for parking violations of guests, tenants and tenant guests.  
 
The ACCCA Board and staff have a fiduciary responsibility to enforce the parking 
restrictions, and street parking creates safety issues within the community. 
Keeping street parking to a minimum makes good safety sense.  Narrow streets 
with parked cars makes it difficult for emergency vehicles and school buses to 
pass safely.  Thank you for adhering to the community’s street parking 
restrictions.  



Time To Give Your Landscape a Facelift? 
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Anthem Community Council (ACC) 

 

 Anthem Country Club Community Association (ACCCA) 

A more complete list of roles and 

responsibilities for each entity is 

posted in the Frequently Asked 

Questions section of our online 

Document Center. 

Anthem Golf & Country Club 

(AG&CC) 
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The umbrella organization responsible for the overall Anthem Community.  

 Collection of assessments for all residential and commercial properties in Anthem 

 Anthem Civic Building, Community Center, Big Splash Water Park, Anthem Veterans Memorial, 

Anthem Community Parks (except Parkside’s neighborhood parks) 

 Maintenance of all perimeter walls & fences 

A separate entity, operated by a 
private business.  

 Persimmon & Ironwood Golf 

Courses 

 Clubhouses & restaurants 

 Pools, tennis courts, fitness 

centers 

 Land next to  golf courses 

The Homeowners’ Association for the 2,866 homes in the Country Club. 

 Community gates, two gatehouses, gate personnel 

 Maintenance of roads inside the gates 

 Wash drains, entry areas, street dividers, open land near homes 

 Enforcement of the governing documents 

While most of the country is getting ready for “Old Man Winter,” Arizona is springing into life! Fall is a perfect time for 

replacing plants, freshening up, reevaluating front landscape and asking, “Does my groundcover look spotty or bare?” “Do I 

have enough accent plants, shrubs and trees?” “What are the minimums?” “Wait, we have a minimum plant requirement 

guide?” 

YES, we are glad you asked! These guidelines are intended to foster diversity and create a strong palette of green, leafy plants 

for an attractive front yard landscape. When selecting plants and determining plant placement, consider the plant size at full 

maturity, then decide placement.  

Accent plants are intended to create points of interest.  Utilize a limited variety of plants in small groupings or clusters to 

create a unique focal point in the landscape.  

Groundcover is best used as a foreground material to provide a year-round show of color adjacent to walks or entrances. 

Plant these plants in small groups of three or more to create a desirable design composition.   

Shrubs create a foundation and provide massing and height adjacent to the home.  Shrubs can also add to the color of your 

yard depending on the variety. Also, let’s not forget that shrubs provide for a resting spot for our fine, feathered friends.  

Trees create an abundance of shade and visually add to the curb appeal of your lot. To clarify some misconceptions about 

minimum tree standards, the minimum number of trees in your front yard is two (2).  Cacti, such as saguaro or ocotillo does 

not substitute for the two-tree minimum, UNLESS the HOA has determined you have an exceptionally small front yard. In that 

case, you may have one (1) tree and one (1) saguaro or ocotillo (must be a minimum of 4 ft. in height).  

Cacti are an excellent low-water, low-maintenance choice for landscaping. We are so lucky to live in Arizona where we have 

an abundance of amazing varieties of cacti.   

Well-designed front yard landscaping plays a crucial role in enhancing the beauty of your home and community. 

For the specific details of the plant requirement guidelines, please refer to the Residential Design Guidelines and plant lists 

located in the Document Center at www.onlineatanthem.com.ACCCA. 
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Board of Directors Meeting Highlights 

Important Dates to Remember 

October 4, 2018, Monthly Administrative Board Meeting  

 Real Estate Sign Policy Revision:  Revised to allow an additional 6”x24” 

rider affixed to the top horizontal arm of real estate posts.  

 View fence/Wall Vegetation Clearing Policy: Revised for clarity and to 

reflect the change in process.  

 Fountain repair and gatehouse plumbing repair expenditures approved. 

 2019 Reserve Study: Approved a proposal from Association Reserves to 

perform a reserve study update.  

 2019 Annual Budget: Finance Committee recommendation reviewed 

and discussed. Final budget will be approved at the Quarterly Meeting.  

Revised Policies are posted in the Document Center of the website.  

The next Quarterly Board meeting will be October 25, at 6:30 p.m. 

The next Administrative Board Meeting will be November 1, at 2:00 p.m.  

January 

Call for ACCCA/ACC Board of Directors nominations is mailed.  

Quarterly Board Meeting held 6:30 p.m. on the fourth Thursday at 

the Anthem Civic Building. 

February “Meet the Board Candidates” event  is held at Ironwood. 

March Board Election results are verified. 

April 

Quarterly Board Meeting held 6:30 p.m. on the fourth Thursday at 

the Anthem Civic Building  with Annual Meeting immediately 

following. New Board Members are seated. 

July 
Quarterly Board Meeting held 6:30 p.m. on the fourth Thursday at 

the Anthem Civic Building. 

August Annual budget preparation begins. 

October 
Annual budget  is finalized and approved at Quarterly Board meeting 

held 6:30pm on the fourth Thursday at the Anthem Civic Building . 

November Budget newsletter is posted online and mailed to homeowners.  

Management and committee reports, meeting minutes, and agendas are posted at  

OnlineAtAnthem.com/homeowners_association/country_club/board_of_directors 


